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RESOLUTION NO. ,212194  (CM)
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
WATSONVILLE APPROVING SELF EVALUATION AND
TRANSITION PLAN FOR THE CITY OF WATSONVILLE

PURSUANT TO THE AMERICANS WITH DISABILITIES ACT
OF 1990 AND THE REHABILITATION ACT OF 1973

‘BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF WATSONVILLE,
CALIFORNIA, AS FOLLOWS:

That the Self Evaluation and Transition rPian for the City of Watsonville
prepared by the Ameriqans with Disabilities Act Implémentation Task Force in order
to co-m!b'ly With the réquiféments of thé Americans with Disabilities Act of 1990 and
the Rehabilitation Act of '-1973, a.copy of which is attached hereto a.nd incorporated "

herein by this reference, is heréby approved.
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The foregoing resolution was introduced at a regular meeting of the Council of

the City of Watsonville, held on the ;26th_ day of —_July 1994, by Councilr
Member Eves , who moved its adoption, which motion being duly seconded by
Council Member.__Bo.beda_, was upon roll cal! carried and the resolution adopted

by the following vote:

AYES: - - COUNCIL MEMBERS: Alcala, Bobeda, Campos, McFarren,
Rios, Eves, Hurst

NOES: . COUNCIL MEMBERS: None

ABSENT: COUNCIL MEMBERS:  None 4

ATTEST:

%me %Muﬁi

City Clerk
APPROVED AS TO FORM:

EM

Clty Attorney
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(CITY OF WATSONVILLE -
AMERICANS WITH DISABILITIES ACT
IMPLEMENTATION TASK FORCE

- REPORT

DATED: July 19, 1994




TABLE OF CONTENTS

. E QUGN oo e B R ==t N

Il Programs and Services............n ‘ weeen-PaGE 9

[1. BUiIding Sufveys (Tb bé co?nplete‘d).‘.‘ ....... ....... —. B '.—.‘ ..... ‘Page‘18 :
IV.  Building Surveys (Completed) ............ . o ' suseesrennn PaGE 52
V. Gr'ievancé Pro'c:edur:e....l._ ........ | ..... Page 63.
VI. Progfam Access . . ....Page 66
VIL. Training......nnne. ............. Page 69

ETTACHIAENT A _
Pags ! _. o 74




~I. INTRODUCTION

This report isintended to meet the federal requirement that local governments comply with
the Americans with Disabilities Act (ADA). This law was adopted by the Congress in 1990.
It requires that local governments, among other things, ensure that the services, programs

and activities they providebeaccessible to persons with disabilities. In order to ensure this
accessibility, governments must evaluate themselves and plan to make appropriate
modifications. The product of this effort is this report, caled a "Self Evaluation and
Trangition  Plan.” The ADA requires that services and prograns be accessible as
expeditiously as possible but no later than by January 26, 1993. The Plan is aso intended
to meet the requirements of Section 504 of the Rehabilitation ~ Act of 1973.

Accessihility Committee -

The Self Evaluation and Trangition Plan was drafted by the Implementation Task Force.
The ADA requires provisionsfor public participationin the process of preparing the Plan.
The Task Force consisted of five persons with disabilities and ten City departments.
Meetings were scheduled on a monthly basis. '

Accessto City Services and Facilities

The ADA requires that services, programs and activities operated by a public agency be
readily accessible to individualswith disabilities. This does not necessarily mean that each
facility must be accessible.  Facilities not used by the public have less of a need for
accessibility than public facilities require. Where programs and activities used by the
public are not accessible, a change of venue to an accessible location may fulfill the ADA
requirements.

- The emphasis on accessible programs and activitiesover physical facilitiesexplains why the
particular recommendations  of the Plan do not include corrections to al of the physicad
deficiencies identified in the evaluation of facilities.

_ Streets and Sidewalks

Since the City has jurisdiction over the public streets and sidewalks, the Transition Plan
must include a schedule for providing proper access for physically impaired pedestrians.
The ADA provides that priority be given to walkways serving government offices and
facilities, public transportatlon facilities, places of public accommodailon and places of
employment.

Public and Employee Access

The Trangtion Plan must address the access needs for those bei ng served by the City and
those serving the public, i.e. City staff.
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The ADA provides that access for employees may be provided on the basis of need. In
other words, it isnot required that employee areas be made accessible in advance of hiring
~a person with disabilities. Upon hiring a person with a disability (or upon disablement of
an employee), work areas need to be prowded or modified to appropriately provide

reasonable accommodation.

.Plan Orqanlzatlon

‘ The remainder of thIS Plan consists of:

. PhySicaI or program changeé required to comply with ADA for each City
. department - :
. Discussion of streets and sidewalks improvements needed

. Policies to further |mplement the ADA

~attachment_—4 .
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“H. PROGRAMS AND SERVICES

Evaluatibn of City facilities revealed that inadequate signage is a'deficiency common to
many activities and programs.  Deficiencies includeinadequatesize, lettering.

Required ModifiCations:

& New lettering to comply with the ADA guidelines,

- City Departments

City Attdrney

The City Attorney  serves as legal advisor to the City Council, City Manager  and
City departments; prepares  ordinances, resolutions, agreements, and other legal
documents; and represents  the City in court. o | ' '

PROGRAM COMPLIANCE SUMMARY:

There are no programs  contained in this activity which directly require program
access. However, venues requiring City Attorney partici pation must be accessible
On an asneeded basis. Remodel of the second story of the City Hal Annex will
_accommodate accessibility. . ' o

City Clerk:

The City Clerk assists the City Council in the conduct of its buéin&ss. ﬁrepar&s
agendas and maintajns minutes, manages the City’s records and information, and
conducts elections - S :

PROGRAM COMPLIANCE SUMMARY::

The City Clerk's officeis accessible.  Public notices are posted both outsidein the
corridor and in local news publications.  The City Clerk is available to meet in
rooms/areas  to accommodate accessibility.  The City Clerk’s office now has a
telephone usable by the hearing impaired (TDD) and a conference room has been
made accessible to Wheelchairs, ’

The City Clerk's office is dso responsible 'for the scheduling of thé"Council
Chambers. Please see City Council below for details on Chamber accessibility.

ATTACHMENT ____+
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Required physical/program  modifications:

a. A program mission statement has been prepared to encompass the City
Clerk’'s office promoting reasonable accessibility to its facilities and/or a
change of venueand staff assistance as necessary (see attachment).

City Council:

The City Council serves as the legidative and policy-making body of the City of
- Watsonville. It consists of seven City Council members elected on a staggered basis
for four year terms. It istheir mission to establish budgets, set specific and genera
" policy, adopt ordinances and resolutions and set the future of the City.

PROGRAM  COM PLiANCE SUMMARY:

Public meetings are held primarily in the Council Chambers and special occasions
in other locations. -

A moveable podium or table capable of accommodating a person in a wheel chair
was discussed by the committee and would need to include a movable desk
microphone. ~ However, this arrangement can be awkward. A separate accessible
podium is a high priority solution. '

Upon request, special assistive devices and trandation for the deaf are available.

"~ Wheelchair  access to the Council Chamber is available for the public. Access for
Council and Commission members who use the seating located at the front of the
Chamber  (Council bench) is not. In order to comply with ADA, the Council

Chambers  will need to be redesigned and remodeled. For the short terem the podium
microphone  has been lengthened for better accommodation and a movable
microphone is available to the press table where a chair is accessible.

'Restrooms adjacent- to' the Council Chambers have been irhproved to be more
accessible and will fully comply when the Council Chambers are remodeled.

City Manaqer:

The City Manager provides management direction and coordination of City activities 7
and departments  in accordance with the policies and direction of the City Council.

PROGRAM ' COMPLIANCE ~ SUMMARY:

The City Manager's Office is located in the upetairé pertion of the Cify Hall Annex
and aso acts as the office of Mayor, City Attorney and Personnel.  The second floor

ATTACHMENT _ +—
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is generdly accessible and will be in full compliance when remodeled in the near
future. . R

Building Department:

The Building Department is responsible for issuance of permits for the construction
of new building as well as permits for additions to existing buildings and tenant
improvements  to existing building. They are aso a necessary part of the substandard

.. compliance issues which are looked at by both Building and Fire Departments.  Plan
review by all departments within the Crty are secured here :

Its location in City Hal is generally accble although counters are hrgh The
accessible conference room is available for wheelchair accommodation arid devices
- for hearing impaired are available through the City Clerk. Accommodations for
sght impaired are recognized in the accessbility plan attached. Current
configuration  of the counter area does not meet accessibility standards. Staff is

being trained to utilize the accessible conference room and other asastrve devrces to

reasonable accommodate a disabled person.

In the future remodel of City Hal counters will be modified to provrde a dropped
area for wheelchair customers.

Finance Department:

The Finance Department isresponsible for administration  of the City’s finances. The
. department  maintains the City’s accounting records, collects and invests City
revenues, handles risk management and purchasing,functions of the City, provides
data processing services to al City departments, and reports onthe City’s financia

status to the City Manager and City Council. Particular  activities involving the

public include collecting utility hills, and issuance of business licenses. -
"~ PROGRAM COMPLIANCE SUMMARY:

- The Finance Department  is on the ground floor adjacent to an accessible parking lot.
- While the doorway width and lobby area are suitable for access, the counter height

does not provide for persons in a wheelchair or of short stature. In addition, the -

public "drop dlot" for paying utility bills is 60 inches abovethe sidewak. This could
. present a problem for a person in a wheelchair, however, reconfiguration  would
require a relocation of the interior vault. ' T e

‘Since this department  collects utility bills and issues business licenses, questions
inevitably arise over billing amounts. Some questions may be directed to the
appropriate  engineering sections of the Water or Public Works departments.  Staff

ftTTACHSOT --——-%IF-"""
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Is being trained to utilize an accessible conference room and other assrstlve devices
necessary to reasonably accommodate a disabled person.

In the future, with the remodel of City Hall, counters will be modified to provide
a dropped area for wheelchair customers.

Fire Department;

The Fire Depatment protects life and property from loss by fire through fire
fighting and fire prevention activities which include the enforcement of fire related
state and local codes. The department aso provides rescue, hazardous materials
management and first aid service during emergency and disaster situations.
-~ Transportation, storage and use of hazardous material within the community is
regulated by this department The department also administers the City’s disaster
_response plans : ‘ - - JR '

The Department mai ntar nstwo stations, both contar nrngclassroom space u%d by the
public and both stations conduct tours. C -

Currently, the administrative offices and classrooms are generally accessible,
however, restrooms are not in full compliance. The transrtlon plan addresses
improvements to be made at both facilities.

Library:

The Watsonville L|brary system serves the entire south county. The lerarys
mission isto provide materials and services which help community residents meet
. their personal, educational, cultural, and professional information needs.

PROGRAM COMPLIANCE SUMMARY:

The Library system provides access to information via a collection of more than
350,000 books and other items. Reference and information services are provided
through telephone reference and direct staff-public interaction. Questions about
circulation policies, procedures, and bills can aso be answered via wak-in, phone
and TDD. _ _ )
While not fully accessible, the Library has made ADA accessibility improvements.
Other improvements are scheduled in the transition plan. Library staff are trained
to accommodate people with disabilities and all programs serwces are adaptable for
: accommodatlon (see attachments) o

ATTACHMENT ____ A ...
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Parks and Recreation Department: -

The Parks and Recreation Department provides year-round recreation and parks
services for loca residents. The Recreation Division offers an extensive program
designed to satisfy the differing needs and interests of a diverse community.  The
Parks Division is responsible for planning, developing and marntammg the
community’s parks Street trees medians and parking lots.

"PROGRAM COMPLIANCE SUMMARY

Parks and Recreatlon began increasing the accessibility of programs and facilities
- prior to the ADA. Some picnic areas and parking lots have been modified for
- improved accessibility. Walkways through the parks, to buildings, and recreation
areas have been improved. The new Youth Center is fully accessible in accordance
with the ADA. Program access is a high priority for the department and is noted
in al brochures and announcements.  The department strives to locate its programs
in accessible locations and encourages comments on methods of improvement.  The
new facility will have a TDD to assist the hearing impared.  This department has
the greatest need to reach compliance because of the high public usage of their
services (seethe Transition and Program attachments for the specific improvements

' pIanned)

Personnel Department:

The Personnel Department conducts employment recruitment and job anayss,
administers  the compensation plan, the self-funded hedth-related and workers

. compensation insurance programs, labor relations, affirmative action, training and

- employee development - programs, - sefey, refirement  and unemployment  insurance
programs. L e .

_PROGRAM COMPLIANCE SUMMARY

| ThIS department IS responsrble for h|r|ng procedures and assurmg that the ADA
requirements are met in al hirings. A comprehensive. program has been established

to meet state and federal law. Located on the upper floor of the Annex, it is

generdlly accessible and will fully comply when the second floor is remodeled.

During job recruitment, prospective applicants are asked if they have any special
" accommodation needs. Upon request, the Pesonne  staff makes such
accommodations  which may include change of venue, change of time, or in some
cases, long distance telephone interviews. A TDD is avalable for the hearing
impaired, as well as accommodations for the sight impaired (see the Transition and
Program atachment for additional improvements).

'ATTACHMENT
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Planning Department:

The Planning Department performs long-range planning for the City*s future
development, processes burldlng and use permit applications, and inspects for code
compllance

PROGRAM " COMPLIANCE SU‘M MARY:

Its location in City Hall is generally accessible although the counters are high. An

accessible conference room is availablefor wheelchair accommodations and devices

~for the hearing impaired are availablethrough the City Clerk. Accommodationsfor
sight |mpa|red are recognlzed in the program accblllty pIan attached.

© Public meetlngs are generally conducted in the City Councrl Chambers with
occasiona offsitelocations where access is taken into consideration. -

Police Department;

The Police Department provides law enforcement services for the community
including crime prevention, detection and apprehension; traffic law enforcement,
accident prevention and accident investigation; recovery and return of lost and stolen
property. Crime prevention includes outreach through community service
programs. - ' ‘ ‘

PROGRAM | COMPLIANCE SUMMARY:

The Police 'Departmerrt islocated inthe City Hal Annex and a small office on Aspen
“Lane. These facilities are considered "securefacilities" with interior doorsgenerally
locked and accessed by the public only under the supervision of police personnel.

The Police Department has a policy to accommodate service upon request.  Signand

foreign languageinterpreters are used on occasion. Police officers receive sensitivity

training in dealing with people with all types of disabilitiesas a regular part of their
. training. Modifications for the facilities are outlined in the transition plan.

Public Works Department ) Ce | | - )

The Public Works Department coordinatesthe City’s various publicworks activities,

provides engineering services and inspection to public works projects and processes

building permits.  The Street Division is a function of Public Works with primary
~ responsibility of construction and mai ntenance of streets and sidewalks and public
. parking lots. : : : -

 KTTACHIGEXT ,__,_.51—--——
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PROGRAM COMPLIANCE SUMMARY:

Administration and Customer Service access is accommodated in City Hall.

Accessibility to those activities are provided by use of the telephone and use of the

accessible conference room available. Hearing and sight imparments  are
~ accommodated through the use of suitableequipment in the City Clerk’s office.

- Public 'meetings are generalrly in City Council Chambers and occasronal off Ste
locations where access is taken into consideration. :

Utilities Department

Water, Sanitation and Wastewater are all divisions of Utilities

e _"The Water  Division is responsible  for conveyance storage, treatment and
" conservation of water within the City and parts of Corrathos Freedom
- |nter Laken area and Pa;aro Dunes

‘ Sanltatlon IS responsrble for operation of the landfill, garbage collection, and the
recycling program. '

-Wastewater isresponsible for sewers and storm drain construction and maintenance,
sewage treatment, treatment of hazardous materials, etc. which enter either lines,
treatment  of Wastewater at the sewage treatment pIant and maintenance of an
. outfall line located off shore near Pajaro Dunes.

PROGRAM COMPLIANCE SUMMARY:

The administration  and engineering officesfor Utilities are primarily located at City
‘Hal and are accessblee. The majority of the work force operates from the
Municipal Service Center yard on Harvest Drive. Many facilities are located
throughout the City to serve dl three divisons. Most of these facilities are not
generally accessible to the public though various division offices do dea with the
~ public occasionally. The officesare generally accessible. The exceptionto the above
Is the Water Treatment Plant in Corralitos where there is a barbecue and picnic
facility used by various departments, commissions and management and conference -

groups. This facility is in need of S|gn|f|cant |mprovements for accessibility as
’ |dent|f|ed|n the Transrtlon PIan ' :

HQUSI ng and Eeonomlc Development Department (H.E.D.D.)

The HED.D. is responsible for preparing and implementing plans in the
Redevelopment Project Area. Efforts focus on economic development downtown,
in other areas of the City. HE.D.D. aso provides funding for affordable housing

ATTACHMENT = ——j* ,"""'"'[E
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and conducts the Watsonville Housing Improvement Program, providing plans,
funding, and project coordination.

PROGRAM  COMPLIANCE SUM MARY:

The H.E.D.D. islocated in the buildingat 231 Union Street. Recent improvements
to the building have made the facility more accessble.  The ramp access is not quite
to ADA dsandards though generally is accessible.  Rebuilding of the ramp is
scheduled in the transition plan but is dependent on an overall planfor the City Hall
complex. ' - :

Street/Sidewalk Curb Ramp Program

As the public entity having authority over streets, roads and walkways (other than
state highwaysand private roads), the City is responsiblefor developing a transition
plan that includesa schedulefor providing curb ramps or other sloped areas where
pedestrian  walkscross curbs, giving priority to walkwaysserving entitiescovered by
the Act, including State and local government offices and facilities, transportation
facilities, places of public accommodation, and employers serving other areas.

To develop an effective and accurate transition plan, City staff inventoried al
existing curb ramps and sidewalks in the public right-of-way including State
highways and determined which areas were deficient. ~ While it is clear that past
priorities  have been given to providing access to those entities covered |n the Act,
it isalso clear that deficiencies eX|st

The City has a number of programs to address the deficiencies:

.* . Annuallyfunded capital improvement proj ects for curb ramps and sidewalks,
each budgeted at approximately $50,000 per year. This prowdesabout 30 to
35 curb ramps annually. .

. Transportation capital improvement projects such as traffic signal revisions,
| .. street  widening, etc. They include primarily arterial streets and State
~highways. As standard practice these projects provide curb ramps,
sidewalks, pedestrian  push buttons at signals, etc. '

. ‘Annua‘llly fuhded mai ntenahce implemented by Cit‘y crews repair existing
accessible facilitiesand at times install new curb ramps and sidewalks.

. Development review proceduresfor private prOJects requwe new ramps and
new or repaired sidewalks as off- S|te|mprovements

ATTACHMENT A
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_ The capita improvement projects that specifically addressaccessibility are evaluated
and prioritized annually by Public Works staff using the criteria in the Act, Many
locations that are considered first priority for the transition plan have been
addressed.  Some of the residential streets with deficiencies receive a lower priority
if they serve only the immediate residential area and an accessible path is available
nearby. : - : . L

PROGRAM  COMPLIANCE SUMMARY:

The inventory has identified approximately 506 deficient curb ramp locations.

Estimated cost to design and construct the deficient curb ramps is $1.0 million
dollars. It is apparent that the annual budget of $50,000 for curb cut sidewalks is
inadequate to achieve totally accessible streets and Sidewalks.  As noted above, curb
ramps and sidewalk improvements  are also made in connection with new street

construction  and other maintenance activities. |n addition, new privatedevel opment
is required to improve, if necessary, streets and sidewalksadjacent to a development
project. Nevertheless, the total of these efforts are till inadequate to remedy al the

deficiencies.  Unless more aggressive actions are taken, it will take 20 years to
complete curb ramps, . '

Physical and Program Moifications:

a. The 506'defiéinént curb ramps must bé categj_orized by priority:
* Within 500 feet of a government office;
-* within 500 feet of a transportation center; -
* in the downtown area (Central Busine_ss Distrip_t);

* remaining commercial areas; -
* residential  areas. B
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1. TO BE COMPLETED PROJECTS

CITY HALL - 250 MAIN STREET

ESTIMATED

‘ ‘ ‘ . COMPLETION ESTIMATED
COMMENTS __PRIORITY RECOMMENDATION DATE COST ___.
Parking: City Hall, Purchasing, - 1 . Entire paking lot to be July, 1994 -
Annex, Police, Porter Building, and . . redesigned to comply to ADA Parking
Youth Center are all served by and state accessibility standards redesign.
parking lots 11 and 12. More to accommodate the new Y outh '
accessible spaces are required for Center and the opening of the
number of. existing spaces, 3 Porter Building.
accessible are required. S :
Exterior Accessible Route: - 1 Design accessible pathway into July, 1994 -
Accessible route from existing - ' -new parking and site plan for Parking
accessible parking complies for City = City. Provide access along redesign

Hall. There is not an existing
accessible route from the public

transportation stop that complies. =
Accessible route to other buildings -

on site do not comply. There are -

changes in level adong pathway -

between 1/2" and 1/4" without edge
treatment of a bevel or a ramp.
Areas with breaks, cracks and raised
concrete needs repair. ' -

shortest path possible route from
bus stop to accessible entrance
to each building on this site. At
changes in level adong pathway
greater than 1/4" grind, bevel or

ramp to avoid tripping hazards."

Public Works to review all
sidewaks and pathways and
devise a plan to bring into
compliance, i.e. repar or
replace damaged walks.

ATTACHMENT
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COMMENTS

Entrance and exterior for doors.
Accessible entrance door, does not
meet required width. Bottom panel
of glass door is not the required 10"
high. Pull pressure exceeds 8 Ibs.
Door mats are a potential tripping
hazard. - '

Interior accessible route: Counter
top at Finance windows project into
accessible route and are to high to be
useable by persons in wheelchairs.
Drinking fountains project into
accessible route. Public phones (see
phones) project too far from wall. -

Drinking fountains: Drinking

fountains are too high and do not
provide knee space. They project
into accessible pathway.

PRIORITY ___. RECOMMENDATION .

CITY HALL - 250 MAIN STREET

ESTIMATED

- 'COMPLETION

DATE

A —

of 2f-

ESTIMATED
COST ___

Provide bell for disabled person
to ring and assign staff to
answer bell to assist disabled
person to open both leafs door
to provide required access or
install new door that complies.
Firmly attach floor mats to
floor.” ' ‘

Lower counter tops a one
window of Finance Dept, and
provide barrier at end of
counter.  Provide barrier at
water fountain and telephones

-that can be detected by a cane.

Provide dternate location to
provide service. -~

Provide barrier and cup
dispenser at fountain.

Floor mats

- November .5’

1993 ‘
completed . -
1996-97

waer counter
CIP
Alternate site

1998-99

June 25, 1993

cup dispenser
provided
1998-99 -

ahaweht
W

PHga

$200 doorbell,
$8,000 for
new doors

$2,000 -

" None

$3,500



restrooms do not comply, in al
locations of City Hall. Toilet stalls
are too small lavatories, mirrors and
towel dispensers are too high and
doorways are too narrow.

women’s restrooms comply by
remodel of existing restrooms
near Council Chambers or

widened.
Other changes

provide new unisex near Council

Chambers.

pending. To

be completed

December,
1994  unless
Council
Chambers are
remodeled..

3. CITY HALL - 250 MA'IN STREET
~ ESTIMATED |
o COMPLETION ESTIMATED

COMMENTS PRIORITY RECOMMENDATION DATE COST ___
Stairs: Exterior stairs at all three Install handrails to comply. Handrails $2,000

public entrances need handrails and Install strips to comply and 1995-96

the upper approach and ail treads provide nosing edge treatment.

need to be stripped with 2" wide Y : ‘

contrasting color. Lower front edge

of nosing is abrupt. ' '

Stairs - cont’d: Interior stairs have Employee only area serviced by As needed $40,000

open treads, no identification, no these stairs.  Provide 2000-01 .
‘warning strip and no handrairls. Do identification (review with ADA :

not comply. ' Committee4.9A.D.A.A.G. and

' Section 3306 & 3105 of CBC).

Restrooms. Men's and women's Make exising men's and Doorway was $1i,000

[as
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COMMENTS

PRIORITY

Council Chamber/Assembly Room:
Chamber has no listening devices for
the persons with hearing di&abilities.

Handrail to Coundil platform does

not comply.

Council Chambers - cont’d.: Stepé to

Council platform do not comply.

Counters, City Hall: -Finance,
Building, Public Works, and
Planning do not provide access to
countertops for wheelchair users. =

Basement: Not accessible at this

time.

CITY HALL - 250 MAIN STREET

RECOMMENDATION

ESTIMATED
COMPLETION ESTIMATED
DATE COST

Provide assistive listening

device.

Move seats to provide space and
ramp for wheelchair user.

No‘ action until required to
accommodate disabled staff or

Council member.

Provide warning strip on stairs

.and nose treatment.

Lower section of countertops to

comply with sections or
establish policy on how services
will be provided in other ways.

No action required until access
is required for disabled
employee. It is possible that the

equipment elevator could be .

redesigned to be made
accessible.

1994-95 $1,600

1994-95 $100

Redesign  of $30,000
Council

Chamber

1998-99

1994-95

Alternate serv. $20,000
January,1994.

Redesign  of

building 1996-

97. =

As needed.
$20,000

ATTACHMENT
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COMMENTS

Parking: Dirt lot does not provide
accessible parking. o

Route: Lacks signage.

Entry doors: Exterior hardware, not
lever. .

Interior route: Lacks access to toilet
facilities and facilities not in
compliance.

PRIORITY

1

CORRALITOS COMMUNITY CENTER

——r I
2V

A

RECOMMENDATION

Pave sufficient area .to
accommodate accessible parking
and route to building with
proper signs.

Provide signage.

Install lever door hardware on 4
doors.-

Provide a new toilet facility,
Unisex, which is accessible.

|_
=
Ll
=
I ~
(@)
. <C
i — o
ESTIMATED -
COMPLETION  ESTIMATED
DATE COST
1996-97 $5.000
1996-97 $250
1996-97 $250
1996-97 $8,000



e

of
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6. K 1 - WATSONVILLE GYMNASTICS - 220A AIRPORT

. ATTACHMENT A
Page

per 25 spaces with signs.

ESTIMATED

S ‘COMPLETION ESTIMATED
COMMENTS PRIORITY RECOI\/II\/IENDATION DATE COST .
Parking lot: No accessible spaces. - 1 Provide 3 strlpped parkmg 1996-97 $1,500

o | spaces and sugnage : S
Toilet faciliies Toilet stalls not 2 Install accessible stals, toilets ,1998-99 $4,000
accessible. Door to men’'s too and urinals.
narrow, improper urinals. S
Lavatories and mirror: Hot .water 2 Insulate pipes and drain. 1994-95 $125.00
pipes and drain exposed. Fixture Replace hardware add a mlrror -
handles are round. Mirrors too at lower level.
high. ‘ o :
Water fountain: Does not provide 3 Provide paper cup dispenser. 1994-95 $1d,00
proper clear space. o ‘ -

220-240 AIRPORT BLVD

Access from bus stop to building nbt 1 Provide accessible pathway 2000—01 ' $10,000
proper and bus stop does not - I ‘
comply.
No accessible parking 1. Provide accessible parking - 1 2000-01 $4,000



no accessible pathway from public
transportation stop to accessible
entrance without being in the path of
traffic.

public transportation stop to
airport termina that will not

- send disable person into path of
traffic.

1. AIRPORT TERMINAL/ZUNIGA’S RESTAURANT
ESTIMATED _

: ' ' COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST
Parking: Accessible parking space 1 At vertica lip greater than 1/2 1996-97 $3,000
and aisle where concrete pathway provide ramp or grind down. '

"meet parking pavement has vertlcal

lip greater than 1/2".

"There are no "van accessible" spaces 1 Provide van' accessible parking 1994-95 $200

provided. Signage for parking is not ’ spaces or make al spaces

in compllance ' ' comply with A.D.A.A.G.
Universal Parking Space Design
and provide signage to comply
with 4.6.4 & CBC 3107.1

Accessible parking spaces send 1 Provide pathway in front of 1994-95 $5,000

wheelchair users behind vehicles parking spaces to comply with : '

(CBC 3107.1(b).3) ' (CBC 3107.1(b).3)

Exterior Accessible Route: There is 1 Provide accessible pathway from 1994-95 $2,000

A
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COMMENTS

Accessible pathway- crosses  and

adjoins in vehicular way and is not

separated by curbs, railings, or
defined by detectable warnings
(4.29.2& 4.29.5) '

Entrance doors on. street side of
building open onto top of ramp
landing and reduce required
maneuvering area.

Ramp has horizontal projection
greater than 72" and no handrailsare
provided. B

Entrance Doors: Main entrance .

doors on airstrip side of terminal
building have only 29" clear width
when open at 90°. '

Door closer on these doors alow the

doors to close too fast (less than 3
seconds when door is opened to 70°,
to move within 3" from latch. =

_PRIORITY ___

4

AIRPORT TERMINAL/ZUNIGA’S RESTAURANT

RECOMMENDATION

hd

Pag©?2.Q ..«

Provide detéctable warning that
complies with (4292 &
4.29.5). '

Provide automatic door opener
and door that, complies with
A.D.A.A.G. 413

Provide handrails on both sides
of ramp as required by
ADAAG413

Install door with clear width
when open at 90° of 32".

Ingtall automatic door opener to
eliminate need for room to
maneuver.

Sy
N
l_
=
=
\./ é
ESTIMATED B
COMPLETION  ESTIMATED <
DATE CosT__.
1994-95 Included in
accessible
parking.
1997-98 "~ $8,000
1994-95 $1,000
199798 $8,000 -
1997-98 Included  in
abov_e



b

Effort to open door exceeds 8-1/2 Ib.. 1 Install door that complies. 1997-98 Included in
as required by CBC 3304(1.2). above '
9. AIRPORT TERMINAL/ZUNIGA’S RESTAURANT
a | ' ESTIMATED

, _ COMPLETION ESTIMATED
COMMENTS_ PRIORITY RECOMMENDATION DATE ~____CcosT__
Airport Terminal and Zuniga's 1 Make 40% of each tenant space 1997-98 Included in
Restaurant are tenants of this comply to 4.1, 4.3, 413 &4.14 above
building and share 2 entrances re: entrance doors. '
through terminal section of building. o
No signs identify accessible
entrances. '
Door between the terminal 1obby and 1 Install hardware to comply with 1994-95 $25,000
Zuniga's bar area has hardware on 4139. - . :
terminal side of door, does not
comply with 4.13.9.
Exterior _Signage: No exterior 4 Provide signage that complies 1994-95 $200 -
signage exists that complies to ' with430. = o
requirements for identification of ‘ o
gpaces, direction or information
about functional spaces or parkingor
public telephones.
Toilet Rooms;, Mens room is not in S Remodel bathrooms to meet" 1995-96 $15,000

compliance. Takes 60" diameter
turning space and access to toilet
stalls.

ADA & CA sandards for
accessible restrooms or builc;l 1

ATTACHMENT A

Y
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_ unisex accessible restroom as
alowed for existing facilities.

ATTACHMENT

10. S : AIRPORT TERMINAL/ZUNIGA’'S RESTAURANT
- ' o . ESTIMATED
‘ : _ _ o COMPLETION ESTIMATED
COMMENTS : __PRIORITY RECOMMENDATION DATE COSsT
Womens restroom also not in 3 - Same as recommendation above
compliance o o
Interior Door; Interior doors do not 2 Install doors as needed to make - 1994-95 - $600
comply. ’ S ‘ ' comply or move or make oo : :
| ' arrangements to provide needed
“services in an  accessible
location. . - o
Drinking Fountains: The drinking 4 . Because this is an existing 1995-96 $1,300
fountain does not comply. Not. - , ~ facility a cup dispenser may be R aE
enough knee clearance and it installed to help make the
protrudes out from wall and could be ' drinking fountain accessible.
a problem for visually impaired : - Provide cane detectable barrier
person. o - as shown in CA code figure 31-
‘ e ‘
Telephone does not provide for Provide TDD 1994-95 $500

hearing impaired.

-
— — of— 1

5

-
=
=
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11.

COMMENTS

Parking: Employée parki'hg Iotlr#8;
for police and annex building does

not comply.

Other accessible parking addressed i n

City Hall comments.

Exterior Accessible Route: Route
from public transportation need
surface repaired or replaced to
comply, and there is no sugnage

prowded along this route. .

- Ramp: The ramp has a horizonfal_
projection greater than 72" and no

handrails are provided.

Exterior Stairs: Will have to comply
when alterations are completed. '

Elevator: Hall call buttons do not -
center at 42" above finish floor,

about 1" off.

PRIORITY

1

CITY HALL ANNEX - 215 UNION STREET

RECOMMENDATION

ESTIMATED
COMPLETION
DATE

No action recommended until

such time accessible parking is
required by an employee.

Grind or replace pathway
surface to meet requirements.
Install signage to identify
accessible pathway. = . '

Provide handrails on both sides
of ramp as required by 4.8.5 &
4.26.

 When ramp complies, stairs will

be OK.

Review by committee. They are
about 1" higher than requwed
height.

ESTIMATED
COST

1094-95

Partially done
Ma_rch, 1994

1994-95
199596

1995-96

July, 1994

© $2.000

$500

$300

$2,000 =

$5,000

——

A
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Car controls do not comply to Braille
requirements.

12

COMMENTS _

Emergency communications require
S voice communication -

Emergency communication system *

does not comply to 4.30 for
identification by raised symbol or
lettering.

Hoistway entrance does not' have
raised and Braille floor desgnatlons
prowded on both jam

Hall call buttons and car controlé do
Braille

not comply with
requirements.

Interior Accessibility Route; The
interior accessibility route and all
elements along this route will be
made accessible with the remodel of
the entire second floor

4.

_PRIORITY

4

Provide Braille for control panel

is done to second floor.

1994-95 *

July, 1994 Included in
and hall cal buttons. above
CITY HALL ANNEX - 215 UNION STREET
' o : ESTIMATED
COMPLETION ESTIMATED
RECOM M_ENDATIQN DATE COST —
Instruct Comm Center to send July, 1994 Included in
someone to check elevator whe above
never a call _comes |n
Provide ral%d wmbol or July, 1994 Included in
lettering. ' above
“ Provide floor d&agnatlons and July, 1994 Included in
both jams. T above
Provide Braille for hall call and July, 1994 Included in-
car control buttons. ' above '
Make accessible when remodel $10,000 - .

<

bl

A
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13.

COMMENTS.

Parking:  Not enough accessible
spaces are provided.  Wheelchair
users are routed behind parked cars
to reach accessible elements of site.

Exterior Accessible Route: There is
no public transportation stop at the
Library location. The closest stopis
in front of City Hall 2-1/2 blocks of
travel away. ~

The accessible path from accessible
parking to Library does not comply
(see comments above). The pathway
from the public sdewak to the
accessible entrance of the Library
has changes in level that exceed or
are 1/2".

PRIORITY

LIBRARY - 310 UNION STREET

RECOMMENDATION

Provide 2 accessible parking-

spaces, stripe and provide
required signage. Curb cut and
accessible pathway to public
sidewalk required to beinstalled
in existing planter area so
wheelchair traffic will not be
sent behind parked cars.

‘Make repairs as needed in City

sidewalks to comply to pathway
requirements (4.4, 4.5, 4.7).

Grind or ramp as needed to
“comply. ‘ '

ESTIMATED
COMPLETION VESTI MATED
DATE COST_

Work in “$500
progress
1993-94
1994-95 $5,000
1994-95

$1,000

A
A
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Exterior Signage; No exterior
signage to identify accessible
elements of the site and building.

14.

COMMENTS PRIORITY

Interior Signage: Interior signage is
‘provided at restrooms only and does
not comply. Other spaces and
elements are not identified with
signage that complies. - o

Entrance Doors. Publie entrance near
Trafton and Union Street end of
building - the doors require more
‘than 8-1/2 Ibs of effort to operate.
Entrance doors at exterior have a
vertical bar between,the double |eaf
doors that reduces the clear opening
‘width to less than.32". = =~

Interior set of doors require more

than 5 Ibs. of effort to open.

Install exterior signage to
comply with A.D.A.A.G. 4.30.

LIBRARY - 310 UNION STREET

RECOMMENDATION

Provide signage that identifies

" interior spaces and elements that

comply with A.D.A.A.G 4.30

re: publictelephones, restrooms,
~ and other spacers and elements.

Install new doors that comply or.

remove bar between doors and
adjust closer to max. of 8-1/2

Ibs. of drag. Provide new lock

system (A.D.A.A.G. 4.13 &
4.14).

Adjust draft to 5 Ibs or less
(A.D.AAG. 413 & 4.14).
OK. B ‘

‘i
: <«
1994-95 $75 R
|_
o
=N
=
ESTIMATED =] 2
COMPLETION ESTIMATED < «
_DATE COST__
1994-95 $75
1995-96 $200 doorbell
1996-97 $16,000 for
new doors
1996-97 $50 .



15.
LIBRARY - 310 UNION STREET
ESTIMATED
, COMPLETION ESTIMATED

COMMENTS PRIORITY RECOMMENDATION DATE COST ___
Interior Accessible Route: The main 1
path of travel complies. There are
some problems with specific areas as
listed below:s
Fiction section along back walls does Rearr‘ange stacks to meet access 1994-95
not provide required 36" width. - requirements or designate an

‘ employee to assist a wheelchair

user.

Path of travel around microfiche and 1 Rearrange to provide 36"

reel reader narrows to 30" in some
locations and microfiche and red

reader and computer aisle havetables

at both ends that reduce access to
less than 36".

required access and remove
tables that reduce required
access. (A.D.A.A.G.433)

General recommendation - rear
range stacks, tables, racks on

equipment as needed to provide
minimum access of 36" as

required.

1994-95

#
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16.

LIBRARY - 310 UNION STREET

RECOMMENDATION_ .

COMMENTS

Toilet Rooms: Mens room does not
comply. Not enough space between
“toilets, no grab bars, lavatory height
and faucets do not comply, height of
urinal is incorrect.

Womens restroom does not comply.
Lavatory and faucets are not correct,
toilet access not required widths,
grab bars do not comply.

“Childrens restrooms do not comply.

Interior Doors:. Doors to childrens

restrooms do not comply. All other
doors are employee access only.
- Some comply and some do not.

Drinking  Fountain: Drinking

fountain protrudes out from wall and - .
does not comply with other -~

requirements.

PRIORITY

2

COMPLETION

DATE

ESTIMATED
COSsT

Remodel restrooms to meet
accessibility requirements or
build 1 unisex single user

- restroom that complies to

A.D.A.A.G.4.16,4.17,419 &
4.22. ' '

Same recommendation as above
- for mens restroom.

Same recommendations as for
men and womens restrooms.

No action,ét this time. Make

necessary changes when a
disabled person is employed.

Provide barrier n.eeded and

~ provide drinking cups.

19 94-95
remode

19 94-95
remodel

19 94~95

‘remodel

As needtd

1994-95

$2,500

.$2,500

$4,000

$100

EHT
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£127
_ : = i
17. 7 FLOODBERG PARK_ E K
ESTIMATED >
: COMPLETION ESTIMATED I o=
COMMENTS PRIORITY RECOMMENDATION DATE COST ___ 2 N:
|_
Lacks accessible parking, provide accessible parking on street with signage. S a
No access to horseshoe pit', picnic 4 ° Provide proper access pathways 2000-01 $50,000
tables and play equipment. = . E to all equipment and faciliti&e '
RECREATION DEPARTMENT - 105 SECOND STREET :
Soon to be relocated - private club.
MARINOVICH PARK
Drlnklng fountain at YWCA day‘ -2 Replace, relocate drinking 1995-96 $500
. care not accble ' o fountain - |
Threshold height at entrance on west 3 Provide ramps at thresholds. 1995-96 $10b/ea X 4
side of community center and day '
care 2".
Play equment in sand boxes not - 4 Provide matting in sand box | 1996-97 $7,500
accessible - - . o o
Restrooms in day care not accessible 3 Provide door with grab bars, At such time $15,000
' etc.  Revise plumbing under as a child in
lavatories or replace. chair is cared

for. 2001-02.



18.
COMMENTS | PRIORITY
Restrooms in community center grab © 3
bars improper height distance.

Toilet seat cover dispenser too high 3

at Community Center -

Hardware in Community Center‘ 3
toilet stalls is not accessible

LACKS A'CCES'SIBL'E PARKING

Pathways not adequate width around 1
sand box. ' '

No access to sand box, play 4
equi pment,_ - ' ‘ '
Acc&sé to basketball court, pavement 4

variation in elevation

MARINOVICH PARK

RECOMMENDATION

Relbcate grab bér ahd dispenser

Lower dispensers

i

~ Replace hardware

RIVERSIDE MII'\II‘A-PARK '

ESTIMATED
COMPLETION ESTIMATED
DATE COST —
1995-96 $200
1995-96 $100
1995-96 - $300

PROVIDE ACCESSIBLE PARKING ON STREET WITH SIGNAGE

. Widen walkways

Provide ramp, replace sand, add

or replace equipment

Slope path to ‘t‘_he courts

1999-2000

CIP
1999-2000

1999-2000

$L,000
$50,000

$1,500

ATTACHMENT
<oKKe ... 3@ :



19. _ JOYCE MCKENZIE PARK

COMPLETION
COMMENTS PRIORITY RECOMMENDATION DATE
Lacks accessible parking, provide accessible parking on street with signage.
4 Widen pathways, provide ramps, 2000-01 .
. or DG pave around picnic '
-Overdl lack of wheelchair access to tables, replace sand, add or .
horseshoe pits, tennis courts, play replace play equipment
equipment, picnic tables. ' ' '
CALLAGHAN PARK
Lacks accessible parking, brovide'acc ble parking on street with signage
Lack of access to play equipment 4 " Ramps, repi ace sand or add 1997-98
and equipment itself not accessible. matting, replace or add play
- equipment.
Drinking fountains at tennis court. 4 Replace, relocate drinking 1997-98
fountains
RAMSAY PARK
Lacks acc ble parking, provide accessible parking on street with signage, mi nimum of 8
Restrooms in building - access too ~ = 3 Provide unisex restroom 1995-96 .

and toilet stalls do not provide
proper width and depth.

ESTIMATED o5
COST o
3%
e ]
. ?j(j tf>l
$8,000 : CB )
e, 1k
$50,000
$2,000
$16,000



20.. -~ RAMSAY PARK

' : _ , COMPLETION ESTIMATED
COMMENTS _ ___PRIORITY RECOMMENDATION DATE COosT
Drinking fountain not accessible. 1 Provide cup dispenser - 1994-95 $25
Pay phone outside pavement not 2 Repair walkway - 1994-95 $1,000
accessible.
Lack of access to field restrooms, All issues to be addressed with 1996-97 $50,000

fields, tennis courts, playground
equipment with fountains. .

the proposed upgrade and park
revison of Fort Ramsay in
1996-97.

Y . .

LAY
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21.

COMMENTS

Lack of accessible parking

Level change at entrance excessive
Door hardware is knob

Other than front lobby, this facility
is not for public use. Tours are

provided and assistance is available
to access al areas.

Parking spaces lack signage

Curb ramp lacks detectable warning

Exterior doors lack kick plates

Access tointerior doors not adequate
side width - S

Towel dispenser adjacent to sink too -

" high

Restroom dispensers not within reach’

FIRE STATION Il - 370 AIRPORT BLVD

PRIORITY

B

RECOMMENDATION

Provide 1 accessible van parking
space with signage

Slope threshold

Provide lever

FIRE STATION Il - CLASSROOM

Provide signs

Provide appropriate warning
devices

Provide kick plates

Reduce width of cabinets

adjacent to doors to breskout

rooms

Lower dispenser

Relocate dispensers

DATE CosT
1994-95 $500
1994-95 $100
1994-95 $250
1995-96 $200
1995-96 $200
1995-96 $100
1995-96 $100
1995-96. $50
1995-96 $25

A
7Y
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clear space, the area where the

picnic tables are located is gravel
and dirt. :

accessible by installing an area
of concrete slab adjoining the
existing concrete slab at bar and
BBQ area.

22.

COMMENTS PRIORITY _ RECOMMENDATION DATE COST

Urinals approach not adequate width 3 Shorten shields or relocate 1994-95 $50

Toe space under lavatories excessive 3 Construct barrier to reduce toe 1994-95 $25
o space : '

Mirrors too high in restrooms 3 Lower mirrors or add 1994-95 $50

FILTER PLANT

Parking: No designated parking at 1 Provide parking that complies to 1994-95 $50

this location, most of the area for A.D.A.A.G. in area near BBQ

parking isdirt and gravel. in paved area with signs and

- - ' striping.

Accessible Route: The ramp leading 1 Provide ramp that complies with 1994-95 $2,500

to BBQ area is greater than 1:12 and 4.8. '

does not comply with width, handrail

or edge protection requirements.

‘Other areas of rhefilter plant such as 4 Provide video tour of the filter 1994-95 $200

the pathway around the back of the plant and garden area that is not

plant are not accessible. Tours are accessible.

conducted of this' facility upon f

request. o '

BBQ ,and bar area have 6 feet of 1 ‘Make a percentage of the tables 1994-95 - $400

A
ot 7‘{
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that meets requirements for
identification of spaces, gives
direction or information about
functional spaces or parking.

with 4.3 of A.D.A.A.G.

23.
COMMENTS _PRIORITY RECOMMENDATICN DATE COST ..
The route to the restrooms is not 1 Design accessible pathway that 1994-95 '$2,000
accessible from BBQ area, pathway complies with A.D.A.A.G. 4.3
- to steep and narrow. & 4.29 and ramp requirements
‘ 4.8.
The ramp that services the filter il Provide video taped tours of the 1994-95 $200
plant is for employee use only and filter plant for interested '
for guided tours of the filter plant disabled persons who could
only. ' ‘ - o access the plant.
Exterior Signage: No signage exists 4 Provide signage that complies 1994-95 $100

SRS

A
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24,

COMMENTS _PRIORITY_____RECOMMENDATION DATE ~ cosT
Toilet Rooms;, Mens toilet room. 3 Rearrange to comply  with 11994-95 $2,000
The entry door does not have 32" in requirements A.D.A.A.G. 4.16,

theclear. There are no grab bars at 417, 4.18 & 4.19.

toilet and the shield at wurind
interferes  with access to toilet.
Lavatory is a few inches too close to
wall. There is a 3" step to enter

toilet room.
. R [} o
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A.D.A.A.G. 46.4 and CBC

3107A(C).

25. BEACH STREET GARAGE - 35 WEST BEACH STREET
COMMENTS PRIORITY RECOMMENDATION DATE COST
Parking: There are 216 parking 1 Restripe existing parking and 1994-95 $3,000 stripe
spaces provided. 5 gpaces are provide signage to comply to and path
provided and marked "van A.D.A.A.G. 412. Provide 7
accessible® but do not meet parking spaces that comply with
~requirements  for van accessible CA dsate figure 31-18A for
spaces.  The accessible parking double parking stalls 9 wide '
spaces send the wheelchair users and a 5 aide between and 1
behind parked cars. 7 accessible are space 9 wide with a 8 side .
required and 1 is required to be van aise. .
accessible. '
Provide pathway in front of
parking spaces that connects to
accessible pathway to elevators
to comply with CBC
3107.1(b).3. '
Signage for parking does not comply 1 Provide signage to comply with 1994-95 $200

A_
7
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- 26. CORRALITOS WOMEN’S CLUB - 33 BROWNS VALLEY ROAD - WATER

COMMENTS PRIORITY ___._ RECOMMENDATION DATE COST ——
Parking; Parking area is concreter 1 Stripe parking lot to Comply to 1995-96 $1,000
and flat. No stripes of any kind:are A.D.AA.G. 41 and 46. L
provided. No signage is provided. Provide signage to comply to

: g 4.6.4 and CBC 3107 A ().
Exterior AccessibleRoute: There e~ 1 None
no public sidewaks in this area :
This is a rura area of the county.
Therefore there is no accessible
pathway from the public
transportation stop to.this facility.
Entrancé Doors; Does not comply. 1 Install a door that complies. 1996-97 $600
Exterior _Signage: No  exterior 4. Provide sigunage that complies to 1996-97 $2,000
signage exists. o - A.D.A.A.G. 4.30. '
Toilet Rooms: Doors are not wide 1 Rebuild existing toilet room to 1995-96 $10,000

enough to provide access to a
wheelchair user. Nograb bars exist,
toilet height and clearances are not
adequate to provide access. Room

size of both men and women’s toilet

room are to small to provide access. -

“provide required access or buil

d 1 unisex toilet room that mee

tsA.D.A.A.G. 4.22 and 4.1.3.

r
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27. CORRALITOS WOMEN'S CLUB - 33 BROWNS VALLEY ROAD - WATER
| ESTIMATED
COMPLETION  ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST
Public Telephones The public 4 Have telephone moved to 1994-95 N/A

telephone is not in an accessible
location. : e

This is an employees only area and is not required to be completely accessible until such time an employee is hired with é disabi I'ity

accessible location and have it
meet all A.D.A.A.G.
requirements.

MUNICIPAL SERVICE CENTER

that would require reasonable accommodanon for such disability.

Toilet and Shower Rooms: A new
shower, toilet and locker room is
designed and out to bid.

Parking not van accessible.

Door hardware to classroom from

exterior is knob.

Front door does not have kick plate

Second floor not accessible. 'Not a’

public area.

3

1

Will be accessible.

1994-95
FIRE STATION | - 115 SECOND STREET
Provide accessible space and 1998-99 .
signage. ‘
Replace hardware 1998-99
Provide kick plate 1998-99
For tours provide avideo 1997-98

Completed

$200

$75

$100

$200

" ATTACHMENT
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28. ESTIMATED

: _ : ] COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST
Water closet in female restroom too 3 | Almost impossible to refocate -
close to wall major construction
Back grab bar not Ipng enough in 3 Same as above 1998-99 $100
female restroom
Lavatory not proper height width 3 Same as above . - © 1998-99 $100
depth, mirror too high : R
Mens restroom grab bars not 3 Instail grab bar . - 1998-99 $75
provided on both sides of the toilet - : '
staff '
Mens restroom torlet stall hardware 3 Change locking hardware 1994-95 $30
improper r : '
Urinal shields width improper : 3 Relocate shields or reduce. depth 1994-95 $150

by 6- 1/2 : o

Water and drain pi pes under Iavatory
not insulated. 3 Insulate pipes. 1994-95 $20

-—
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POLICE DEPARTMENT - 215 UNION STREET

29. .
ESTIMATED
COMPLETION ESTIMATED

COMMENTS PRIORITY RECOMMENDATION DATE COST
Parking: Public parking for this 1 See City Hal and Annex 1995-96 $2,000
building is provided for this building recommendations.
in conjunction with the City Hall ‘
parking and plans to make that
parking area comply 100% are being
prepared now.
Exterior Accessibility Route: See 1 Need ramp rails. See City Hall 1994-95 $1,500
City Hall and Annex comments. and Annex recommendations. ' .
Entrance and Exterior Doors: Clear 1 -None
opening width is 32" except whereit ,
is reduced by push bar hardware.
26 |bs. of effort is required to open 1 8-1/2 Ibs. of max. effort allowed 1997-98 $2,000
door. N for opening exterior doors. :

Install closer on door that

complies with CBC 3304(1.2)

and meets requirements of

A.D.A.A.G. 4.13.
The bottom solid rail of door isonly 1 Provide kick plate at bottom of 1994-95 :
6" and does not comply. door to comply with $100

A.D.A.A.G. A4.13.9 and CBC
figure 33.4B. Min. of 10"
bottom rail. -



30. POLICEDEPARTMENT - 215 UNION STREET
: ESTIMATED

_ COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST ..
Toilet Rooms: Lobby mens room 3 Install retrofit accessible toilet 1996-97 $4,000
grab bars and toilet size do not seat, lower, review toilet stall to -
comply. Toilet seat is to low. determine if it can be rearranged
Urinal and controls are mounted to to comply. Install grab bars that
high above floor. ' comply. e
Womens room - toilet stall too small. 3 Make toilet room single user 1995-96 $4,000
Toilet seat to low, flush control room and remove stall around
requires 6 Ibs. to flush. Lav. does toilet. Adjust flush control to 5
not provide required space Ibs. or less. Instal full length
underneath mirrors do not comply, mirror in another location of
installed to high. -toilet  room that complies

o A.D.A.A.G. 4.16, 4.27, 4.26,

4.18 and 4.19.

Drinking Fountain: Fountain is in 1 1993-94 $20

public lobby, police station. Spout
1-1/2" too high and 3" too far back
from front because it has a round
bowl. '

Papercups

_
il

.
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_ N .

Provideramping -

above

g
3L _
ESTIMATED |_\1 .
COMPLETION ESTIMATED =
COMMENTS PRIORITY RECOMMENDATION DATE COSsT ‘é’ 0
- . I >
50 AVIATION WAY 2’
®
| e 8
No accessible parking. ) 1 Provide van accessible parking 1999-2000 $2,000 < o
: space with signage. .
Access to buildihg from parking lot 1 Widen gate, pave pathway, 1999-2000 $5,000
is not all paved, not adequate width, provide ramping and slopes.
excessive slope has level changes up :
to 9". -
45 AVIATION WAY .
No accessible parking space L 1 Provide van accessible space . 1999-2000 $5,000
Paved area in disrepair : : 1 Repair pavement to be 1999-2000 Included  in
' accessible - above '
75 AVIATION WAY
No accessible parking ." 1 Provide van accessible parking 1999-2000 Included in
- : T ' : oo above
Access to building steps only - 1 1999-2000 Included in~



32.

'COMMENTS

No warning between wak and

vehicular traffic

Benches obstruct access to building

No acc'ble parking

Pathway to building is dirt access to
entrance by steps only '

Level changes on access asle to
-building greater than 1/2"

Parking sign obscured by parked

vehicle

Curb ramp on pathway excessive
~dlope

PRIORITY

RECOMMENDATION

ESTIMATED
COMPLETION ESTIMATED

75 AVIATION WAY

Provide barrier
Relocate benches

120 AVIATIQN.WAY
Provide accessible parking
Provide paving and ramping to
comply
140 AVIATION

Provide sloping.
Relocate sign

Revise ramp on concrete
walkway

DATE COST .
2000-01 $1,000
2000-01 - .Included in
' ~above
2000-01° $1,000
2000-01 . Included in

above
1999-2000 $4,000
1999-2000 Included in
C above
1999-2000 Included in

above

""rié’f’

© -
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33.

45

ESTIMATED -
= - COMPLETION ESTIMATED
COMMENTS _ PRIORITY RECOMMENDATION DATE CosT
160-170 AVIATION WAY
Sign for accessible parking space 1 Relocate sign 1999-2000 - $500
obscured by vehicle ' '
Slope of surface adjoining curb ramp 1 " Review situation and correct CIP - 5 year
may exceed standards.
Parking Lot #2: 91 spaces, 1 1 Parking Lot #2 -The one 1993-94 $750

accessible space, 4 spaces required. accessible parking space
' ‘ provided in this lot does not
comply to requirements for size.
Four accessible spaces are
required to be provided for this
lot and one of the four
accessible spaces is required to
be "van accessible”. The spaces
for accessible parking should be
distributed at different ends of
the lot. Stripes, symbols, and
signs are needed for each space.
The space near Lake Ave. will
need a curb cut and a level
pathway installed to connect the
gpace with the City sidewalk.

ATTACHMENT
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COMMENTS

PRIORITY RECOMMENDATION

Exterior ramp too steep.

COMPLETION ESTIMATED
DATE COST .

WHIP - FINANCE BUILDING - 211-231 UNION

New ramp

1995-96

$10,000

HI ;
79
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1. COMPLETED PROJECTS

CITY HALL - 250 MAIN STREET

spaces and entrances on site.

ESTIMATED
. N COMPLETION ESTIMATE
COMMENTS PRIORITY RECOMMENDATION DATE COST ._ .
Telephones: Public telephones are 4 Install public phone that June 25,1993 No cost
too high and are not hearing aid complies. Install barrier that phone was
compatible or have no volume can be detected by a cane. lowered and
control.  Protrudes into accessible ' provided with
pathway. volumecontrol
' and signage.
Ramp: Handrail is 1/4" larger than 1 No action on size of handrail. Completed $200
the maximum allowed. Ends of Install wheel guard. May 25, 1993
handrail extends 12" beyond top and '
bottom of ramp but is not level. 2"
curb or wheel guard has to be
installed. Rise, run and surface of
ramp complies.
Exterior signage: Signage at public 1 Provide signage to comply. Completed $250
transportation stops to low and do January 1,
not provide directions to accessible 1994

attachment— 9—

£
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CITY HALL - 250 MAIN STREET

2.
ESTIMATED

, COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST ___
Council address podium too high. Extend the flexible neck of Completed $100
No space provided for wheelchair podium microphone so it can be January 1,
users.  Council seats on raised used from chamber floor by 1994
platform without ramp. person in wheelchair. '

Install handrail that complies. Completed
' P e o 1994

Interiér doors. Doors to Council Adjust closer t0 5 Ib.'and'adjust' vCompIeted $30
Chamber require more than 5 Ib. drag. ' 1996-97 .
pressure or pull to open and close to ) '
quickly. ' ' C
Men;érestroom door nearest Council Install door with minimum of Completed $600
Chamber is not wide enough, 32" clear width and adjust closer May 25, 1993

requires more than 5 Ib. pressure to

open, and are two doors in series

without enough maneuvering
clearance. '

to not more than 5 |b. pressure
and remove second door in
series to provide more
maneuverability.

- ATTACHMENT
-Pag® 43



3. CITY HALL - 250 MAIN STREET
ESTIMATED
COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST __
Women's restroom door nearest 1 Same as above Completed $600
. Council Chamber, same conditions R May 25, 1993
exist as above mentioned men's S -
room. - S '
AlLdoors in City Hall that lead to 1 Install new door to conference Completed $400
offices and conference rooms are not room B to provide accessibility May 25, 1993

wide enough.

to room and make sure all
meetings requiring accessibility
to be scheduled in conference
room B or the Council
Chambers. Other services such
as City Clerk’s office, Finance

or other department head offices

can arrange meeting in
conference room B or Council
Chamber as required for
accessibility. S

T g
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ground space at least 30" x 48".
They are also not at the required
height. - -

A.D.ALA.G. 431, 425 &
426. Provide TDD

4, AIRPORT TERMINAL/ZUNIGA’S RESTAURANT
A : COMPLETION ESTIMATED

COMMENTS PRIORITY RECOMMENDATION DATE COST
-Ramp: Ramp at main entrance of 1 Remove trash can and flower Completed N/A

airport terminal building entrance has pots that obstruct required size
- flower pots and a trash can located of ramp and pathway.

in areas that reduce required size of

accessible pathway. '

There is a seat that obstructs the 1 Remove seat that obstructs Completed 0

required clearance for the approach, required clearance. January, 1993

to the door to Zuniga's bar area. '

Public Telephones. Telephones do 4 Install public telephones that Part of TDD, N/A

not comply to required clear floor or comply with the requirements of

completed

e e

JAYA
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Threshold has 1/2 vertical changeln
level. . ‘

' Prowde ramp at threshold W|th

non-skid surface.

5. CITY HALL ANNEX - 215 UNION STREET

. COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COST
Door closersallow a sweep period of 1 Adjust closers to comply to Compl eted $70
less than 3 seconds when door is 4.13.10.
opened to 70° to move within 3"
from latch.
Effort to open door exceeds 8-1/2 Ibs 1 Adjust closer pressure or install Completed $70
as required by CBC 3304(1. 2) closer to comply.

1 Compl eted $150

A
7Y
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COMMENTS

Along this pathway there is a bike

rack depressed into the sidewak
which creates a hazard for
wheelchair  users and
impaired persons.
warning where path crosses vehicular
way. : '

Seating and Tableé; Reading and
study tables do not comply. 5% of

existing study and reading tables are’

required to be made accessible. «

visualy - -
No detectable - -

____..__ PRIORITY ... RECOMMENDATION

1

LIBRARY - 310 UNION STREET

Remove hike rack and install a
surface mounted rack that can be
detected by a cane. Install

detectable warning to comply to

A.D.A.A.C. 4.29.

Raise 5% of existing study and

reading tables 2" to provide 27"
required knee space. This will
not raise table top height above
the 34" max. allowable.

, COMPLETION ESTIMATED
DATE COST e
. Completed
Completed $2,000

Page



complete remodel to be used as
office and retail space that is not
completed as of yet. This facility

should complies to the fullest extent -

possible.

1. BEACH STREET GARAGE - 35 WEST BEACH STREET & ;?.."
. COM.M ENTS PRI ORITY RECOMMENDATION DATE COoST B
o 3N
| . : 1}
Public  Telephones,  Telephones 4 Call Pacific Bell and have them Completed None d i
comply except they do not have the install sign. I *
signage that denotes amplification.
.S P
~ OLD POST OFFICE - UNION STREET
This facility has just undergone a Completed $60,000
‘complete remodel to be used by
Cabrillo College complies to the
fullest extent possible.  No survey
conducted on this facility, '
PORTER BUILDING - MAIN AND MAPLE STREET
This facility has just undergone a Completed $84,000



Public Telephone: Not in compliance

Completed

8. PORTER BUILDING MAIN AND MAPLE STREET CONT'D
COMMENTS PRIORI TY RECOM M EN DATI ON DATE COosT
Parking: The barking does not 1 Strlpe parklng Iot to corhply to Being done as $750
comply. Accessible parking needs to A.D.A.A.G. 41 and 4.6. part of City
be provided near the entrance and : SR Hall lots.
signage aso needsto be provided for 1994-95
-parking. completion.

POLICE DEPARTMENT - 215 UNION STREET
At threshold there is about a 1/2" 1 Provide dlip resistant kamp a
changein level that is not ramped on door that complies with Completed $50
the exterior side. A.D.A.A.G.4.13.8and 4.5.2.
Public Telephone:  Lobby closed 4 Installl phone that co_mplires_, . Completed
circuit phoneis too high above floor '
and obstructed by chairs, has no
volume controls and is not hearing
aid compatible.

Install phone that corﬁpliéé -

A_.
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9.

COMMENTS

RECOMMENDATION

Parkinq Lot #7; 41 gpaces, 1
accessible space, 2 spaces required.

Parking Lot #9; 10 spacée, 0.

accessible, spaces, 1 space required,
18 minimum length.

Parking Lot #10: 38 spaces, 1
accessible, 2 required.

PRIORITY

1

COMPLETION
DATE

ESTIMATED
COST .

-Provide two accessible parking

spaces. Stripes, symbols, and
signage is required. Curb cut
and accessible pathway to public
sidewalk required to beinstalled
in existing planter area.

Provide one accessible space
that will comply to car or van
requirements. Provide signage
that will indicate "van
accessible"  space. Provide
striping and identify by the
International Symbol of
Accessibility.

Provide two accessible spaces,
one van accessible and one car
accessible. Provide one space at
each end of .parking lot,, one at
Union and one at Main.
Provide striping, International
Symbol, and signage at each
Space. ' o -

Partially
complete
1993-94 .

Completed

Compléted

$500

$150

$100

1

Y
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10.

COMMENTS

RECOMMENDATION

COMPLETION ESTIMATED

Parking Lot #13:

Parking Lot #14: 75 spaces, 1
accessible space, 3 required.

PRIORITY

This parking lot no longer exists
due to construction of Youth
Center, repairs to Porter Bldg.
Changes to City Hall and Annex
park will occur with the
completion the Youth Center
and Porter Building that should
address this area.

Fifty one to seventy five parking
spaces requires three spaces to
be accessible and at least one
accessible space should be van
accessible.  However, there is
room for more parking spaces to
be added to this lot. When
spaces are added, more parking
will be required to be accessible.
Provide four spaces of the
universal design for vans and
cars. Arrange so there are two
accessible spaces at Rodriguez
and two at Stoesser Alley. Lot
is temporarily being used to
park earthquake trailers.

DATE COST ___

Being done

Completed $500

L=

A
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11.
: COMPLETION ESTIMATED
COMMENTS PRIORITY RECOMMENDATION DATE COSsT
WHIP - FINANCE BUILDING - 211 UNION
This building does not comply. Building is currently being Completed $1,500

remodeled and will be in
compliance. : :

ATTACHMENT
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- . - CITY OF WATSONVILLE. o
AMERICANS WITH DISABILITIES ACT ("ADA")
GRIEVANCE PROCEDURE

STATEMENT

individuals.

" The City of Watsonville ("City") is committed to providing quality services and facilities to all
The intent of this procedure is to provide a method for those community members,

City employees or any other individuals who have a problem with physical access to public facilities
or programs controlled by the City.

Thdse who have a visual or other physical impairment that would make it difficult to complete the

grievance procedure as identified below should contact.the City Clerk or ADA Coordinator
(Assistant City Manager) for assistance. The contact phone numbers are City Clerk, 728-6005, or
Assistant City Manager, 728-6011. Those with a hearing impairment may use the City's

Telecommunication Device for the Deaf (TDD) by calling the City Clerk's Office at 763-4075.

PROCEDURE

Any individual who believes that they have been subjected'tb unlawful discrimination and

discriminated against in any program, service or facility offered by the City on the basis of a
disability may, as defined by ADA, file a complaint in accordance with this grievance procedure as
follows: '

1.

C:\WP51\FILESIADA\GRVPROC.AGR ‘ 1

Submit all complaints regarding access or alleged discrimination in writing to the City's
ADA Coordinator (Assistant City Manager) on the form attached to this procedure.
These forms will be available through the City Clerk, Library, City Manager's Office,
Recreation and Parks Office, Police Department, and Fire Station #1 (call 728-6011 for
details). The written statement should include the complainant's name, address, and

-telephone number, and describe the discriminatory action in sufficient detail to inform

the City of the nature, date and location of the violation. A record of the complaint
and any action will be investigated and kept on file in the office of the Coordinator.
The complaint will be investigated and a written decision will be provided by the City's
ADA Coordinator to the complainant within forty-five (45) calendar days after receipt
of the complaint.. o ' Co '

if the complaint is not resolved to the satisfaction of the complainant by the ADA
Coordinator (in the ADA Coordinator's written response to the complainant) then within
fifteen (15) calendar days after the date of mailing, the complainant shall notify the
ADA Coordinator in writing that the decision is unsatisfactory. Upon receipt of this
notice the complaint will be forwarded to the City's ADA Complaint Review Committee
("Committee"). The function of the Committee will be to hear or review complaints,
requests or suggestions from disabled persons regarding access to and participation in
public facilities, services, activities and functions provided by the City. The Committee
shall consist of the City Manager (who shall chair the meeting), Building Official,
Recreation and Parks Director, Librarian, a representative from and selected by the
ADA Compliance Committee, and a member selected by the City Manager from among
the chairpersons of the Planning Commission, Personnel Commission, or Recreationand
Parks Commission, depending upon the issue involved and availability. ~The City Clerk
will serve as Secretary to the Committee and will maintain and process the public
records associated with the complaint review.

ATTACHMENT
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3. The Committee will hear such complaints in public within thirty (30) calendar days of
receiving a complaint in an unbiased, objective manner. The Committee, in its
investigation of such complaints, may seek advice and/or information from appropriate
community groups or individuals representing the disabled.

4. The Committee will issue awritten decision within fifteen {15) calendar days after the
close of the hearing concerning the complaint. All proceedings of the Committee shall
be recorded, transcripted, if requested in advance, and maintained as public record by
.the City Clerk.

5. If the complaint cannot be resolved to the complainant's satisfaction by the
Committee, then within fifteen (15) calendar days after receipt of the decision or
twenty (20) calendar days after the date of mailing, whichever is sooner, the
-complainant shall notify the City Clerkin writing thatthe decisionis unsatisfactory and
the complaint will be heard by the City Council. The City Clerk shall set the matter for
hearing before the City Council (open for public review and comment) at a subsequent

regular meeting and shall cause notice thereof to be given to the complainant by

mailing such notice not less than ten (10) days prior to the hearing. A determination
will be made within thirty (30) calendar days of the close of the public hearing. The
decision of the City.Council will be made during a regular session, open to the public.

The City Council's decision is the final authorlty regardlng the Clty s posmon on the '

ADA claim.

6. The City Clerk will maintain a record of Committee action taken at each level of
grievance process.

7. The time frames established for complaint resolution may be extended if the City
Manager and Complainant mutually agree that the time extension will benefit the
process of attaining a quality final resolution to the grievance.’

8. The individual's right to prompt and equitable resolution of the complaint described
herein must not be impaired by the pursuit of other remedies, such as the filing of a
complaint with the Department of Justice or the Equal Employment Opportunity
Commission. Furthermore, this grievance procedure does not preclude, nor must it
precede, the filing of a complaint with the appropriate federal agency; however, any
such complaint must be filed with the appropriate federal agency within 180 days of
the alleged discrimination.

ADA Coordinator:

City of Watsonville
C/O City Clerk

250 Main Street
Watsonville, CA 95076
(408) 728-6005 .

C:\WP51\FILES\ADA\GRVPROC AGR | 2 : '
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CITY OF WATSONVILLE
Americans with Disabilities Act
Grievance Form

Intent: This farm will initiate an investigation of the complaint described herein. The entire
grievance procedure is available from the City Clerk’s office, Library, City Manager's

office, Police Department, Recreation and Parks Office and Fire Station #1. For further
information, please contact the Clty s ADA Coordinator (Assistant Clty Manager) a 728-
6011.

Those who have a visual or other physical impairment that would make it difficult to
complete the grievance procedure as identified below should contact the City Clerk or ADA
Coordinator (Assistant City Manager) for assistance. The contact phone numbers are City
Clerk, 728-6005, or Assistant City Manager, 728-6011. Those with a hearing impairment
may use the City’s Telecommunication Device for the Deaf (TDD) by calling 763-4075 or
728-6110.

Complaint Details: In order to initiate an mvestlgatlon of your complamt or concern please
prowde the following information: ‘

NAME: L ADDRESS:

TEL EPHONE

DESCRIBE THE DISCRIMINATORY ACTION OR PHYSICAL BARRIER THAT
REQUIRES INVESTIGATION (include the nature, date and location of the violation):

PROPOSED SOLUTION:

Signature: []
Date:
Office Use Only:
FORM received by: i Date:
ADA Committee Review Date:
Date that Complaint response was returned to complainant by ADA Coordinator:
oo mtachmt fr—.
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MEMORANDUM

DATE: July 18, 1994

TO: Dave Williams
FROM: Carol Heitzig
RE: .  ADA Guidelines for Library Programs

S St St Gl Pl SR AR g Sl Pt B Tk S FUL o ol Pt i s Sk St ol g W Wt Wt SOt S (S o ot A Ao Ut Pk Wl il od Vs At Pkt Sk Hrd g ot ot Womst Poir

The lack of an appropriste  meeting room has limited the programming at the Library to
_children’s summer activities and weekly storytimes. While effort is made to make sure that
children who have disabilities who happen to attend our programs are made comfortable,
there is no plan in effect to advertise our programs or our intent to make them accessible
to those with handicaps. Our announcements make no mention of building accessibility or
our desire to include those with handicaps in our audience.  As the children's area
remodeling project is completed in June, we will have a more appropriate  area in which
programs can be held. To meet the requirements and spirit of ADA compliance, we
propose implementing  changes in procedures we now follow. = :

- All publicity'for library events will indicate that the building is accessible to the
handicapped. :

- A contact person will be named on al publicity handouts who can be reached in
advance for requesting sign-language interpreters or assistive listening devices.

- The Library’s TDD number will appear on al brochures and handouts. -

- The Library staff will be trained to deal comfortably with a person who is seeking
accommodation  for a disability.

- Efforts will be made to have printed material available in large type for the si'ght- M_
impaired or on computer disk for those utilizing such equipment.

_ATTACHMENT A _
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PARKS & RECREATION DEPARTMENT
105 SECOND STREET, WATSONVILLE

-MEMORANDUM -
DATE: May 26, 1994
TO: Building Official
FROM: ‘Parks &Recreatio-n Director

SUBJECT: Program Accessibility

- General I ssues

The "Recreation Activities Brochure" distributed three times

per_ year, addresses the accessibility of various city-owned parks
and recreation facilities. Improvements in the area of statements
regarding registration and program access must be drafted in both

E_nglish and Spanish.

Program registration can be accomplished in a variety of ways:

in  person, by mail, telephone with  Visa/Mastercard. Upon
relocation to new administrative offices, a TDD will enable the
hearing impaired to access information and register. A Voice Mail
program information tree is also being developed. Large  print

fliers can be made available.

Program Access Issues

The majority of recreation programs are held in accessible

facilities with staff and instructors willing  to accommodate a
variety  of disabilities. Children,  especially, have participated
in our programs with casts, in wheelchairs, or with hidden but

staff -advised disabilities including  epilepsy. The biggest problem
staff has encountered iIs not being informed prior to the activity

so that adequate preparations, instructions, etc. can be provided
to aid for staff. Limitation may exist where non-city owned
- facilities are utilized (Watsonville High School Pool) or staff )
and/or  instructors are untrained in various disability issues, or
inadequate staff is available for one-pn-one  assistance, i f
required. - ‘ o :
!

Additional Information

Staff  will prepare appropriate' accessibility' language for
inclusion in the brochure and department fliers  for committee

perusal within the next two months .-

ATTACHMENT A
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BARRIERS TO PROVIDING INFORMATION

- N\
Printed information may be inaccessible to vision-impaired (e.g. small print)
Audio tape recordings can be made available upon request. Floppy disks can
also be provided for use with voice output computers (computer is available for
use at the Doran Resource Center For The Blind). Publicity should include the
availability of printed information in alternative formats.

Information/service provided by telephone/recordinginaccessible to hearing impaired.
Hearing or speech impaired individuals often use Telecommunication Devices
for the Deaf (or TDDs) to communicated by phone with other TDD users. Each
state has a relay service, where TDD users can call a TDD-equipped operator,
who then relays the call to people without TDDs or vice versa. If youreceived
such acall, the operator will first explain how the relay system works, and then
the call can proceed. However, the relay system is unable to access recorded
information, since it is given too rapidly. If you provide significant information
through records (e.g. job listings, schedules of upcoming events, etc.), you

. need to make that information accessible to those who can' hear the recording.
TDDs will answering machine capabilities can provide a relatively inexpensive
solution. Contact City Clerk (X6005) for additional information.

BARRIERS ENCOUNTERED WITH FORMS

Forms pose barriers to those with vision or learning disabilities. _
Enlarging.a -form.,might be of help to some individuals; others may need

- assistance'hTJfilling out the form (e.g. voter registration forms).

_~:z"BARRIERS ENCOUNTERED WITH PUBLiC MEETINGS

~ City Council and Redevelopment Agency Meetings. -
' The City' Council' Chambers is accessible to people with disabilities. .
Arrangements can be made to have a microphone avallable to anyone wishing

- to address the City Council.

Printed information regarding City Council and Redevelopment Agency meetings (e.g.
agendas, etc.) may be inaccessible to those with vision impairments or visual
processing problems;
Have the ability to enlarge them quickly upon request {copy machine with thls
- capability is available in the Finance Department). Audio tape recordings or
floppy disks can also be provided upon request.

Meetlngs may be inaccessible to those with hearing impairments.
Deaf participants who arefluent in American Sign Language may request aS|gn
language interpreter (contact City Clerk-X6005 to make arrangements). Others
will less severe hearing impairments may benefit from the Assistive Listening
‘Device Systems (installed in the Council Chambers) or Personal Sound .
X. Enhancers (stored in the City Clerk's office).

ATTACHMENT
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VWHAT MAKES AN CFFICE ACCESSI| BLE?
A Brief Overview of Access Guidelines

What nakes an office or burldrng accessrble to mheelcharr users?

. A clear pathway through your facility that is 36" wide
(it can be as narrow as 32" at doorways)

. Counter tops or service windows that are no hi gher than
36" fromthe floor

. Sel f-serve materials should be pl aced within the
foll owi ng reach ranges (see other side of this page for_
illustrations): - If you can only approach the . :
materials fromthe front, itens should be no hrgher
than 48" - |If you can approach t he naterrals from the
side, itens can be as high as 54"

. Work stations or witing desks that are no higher than

' 36" from the floor, and which have 27" clear space -

bet ween the bottonwof the vwrtrng/mpfk surface and the

fl oor

. A 60" dianeter clear area where someone in a wheel chai r
can turn around (when they |eave)

« - Cear space around public t el ephones to allow

maneuvering (no heavy chairs or couches placed
underneath or inmmediately next to telephones)

What makes an office or burldrng accessrble to people mho are
bllnd or V|S|on i npai red?

.+ - A clear pathmay through your facility that has: - No
obj ects hangi ng overhead that are |ower than 80" from
the floor (signs, plants, etc.) - No objects protruding
fromthe walls nore than 4", if the bottom edge of the
protruding object is higher than 27" from the floor -
No objects placed in "unexpected" places (flower pots
or ashtrays placed away from walls, or pl aced where
someone using a handrail would run into them

. Witten naterials available in enlarged for n (and
Braille, on request)
. Material s posted (such as class or section Iists)

should have fairly large type (at least 14 pt.; 18 pt.
is preferred), and should be high contrast (no 3rd or
4t h generation copi es) i

. If forms need to be filled out, they should either be
available in large print, or staff should offer to
assi st people with vision-inpairments thh filling them
out .

" Burned-out lights should be reported and fixed

pronptly, especially in public areas

what nmakes an office or building accessible to people who are
deaf or hard of hearing?

ATTACHMENT a
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I'f an office does g ot of business by phone, a

Tel ecomuni cat i ons Device for the Deaf (TDD) should be
purchased and avail abl e next to the phone. ‘Staff shoul d
be trained in its use

I'f extensive recorded information about a program is
avail able to callers on a tel ephone answering machi ne,
a different phone nunber (which reaches a staff person
directly) should be avail able to deaf individuals. A
deaf person can then call that nunber through the

Cali fornia Relay Service, and the staff person can gi ve
them the information t hey need. .

- What nmkes an office or building accésSible to people who have
stmﬁna,woblmm?‘v, : R : - .

Chéirs shoul d be'évailable where long lines form
Signs shoul d be posted, inform ng people with stanina

~ problens of thejr options. Options can incl ude: -
- hoving to the head of the l'i ne, informing the staff

Person of their needs, and then waiting in a near by
chair or office - calling ahead and maki ng an

- appoi nt nent

What makes an office or building accessibl e t o people who have
Mil tiple Chenical Sensitivities (a.k.a. Environnent al I'll ness)?

W ndows whi ch open ‘
An enf or ced no-snoking policy, i ncl udi ng out door ar eas
near doors, windows, or pat hways Staff nenpers who -
refrain from wearing perfume, and who keep their use of
scented products (i.e. highly fragrant deodorants or

'shanmpoos) to a m ni num

attachment o
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Maki ng Your Public Event Accessible:
A Checkl i st

Publicity for the event indicates a Wi llingness to .-
acconmpdate persons with disabilities, and identifjes the -
contact person and notification tinelines. The following
wording can be used as a tenplate: ' - ce
[ Your boar d/ department/unit] w shes to make this :
program accessible to people with disabilities. |f you
have disability-related needs, pl ease contact [person]
at [phone nunber] as soon as possible, (you may also
include a specific date.) : : T

Publicity discourages attendees fromusing scented products.
The follow ng statenent has been used successfully: out of . .
respect for people with Miltiple Chenical Sensitivities,

pl ease refrain from using scented products when attending
this event. B o

A good faith effort has been made to provide a location
whi ch has good ventilation, has not been recently painted,
and is not carpeted. : ' :

Publicity and any visual infornation (e.g. programs, slides,
over heads, handouts) can be qui ckly provided upon request in
alternative formats, e.qg. | arge print, audio cassette
braille. (If the filmor video you are showi ng is not
avai l able with captions, be prepared to provide a sign

| anguage interpreter or real-tine captioner upon request.)

The event is scheduled in a roomthat is accessible'to'those
who use wheel chairs. : :

Assi stive Iistenihg devices are available for use by persons
wWith hearing inpairnments. The Gty Cerk's office has
assistive |istening devices (contact them at 748-6005) .

I'f a hearing- inpaired person has requested it, arrangenents
have been made for the use of a si gn | anguage interpreter (s)
~or areal-time captioner (call the Gty Cerk’s Ofice at .

728-6005) . :

Note: This is not an exhaustive Iist. Rather, it reflects the

nmost common acconmodati ons requested of canpus units in recent
years. |f someone requests an accommodation whi ch has not been
mentioned here, make your best effort to provi de that ‘
accommodation. If you think the request is unreasonable, or are
not quite sure why it would be appropriate, contact the ADA
Conpliance Oficer for Program Access at 459-2089. She may be
able to confirm whether a requested accommodation is appropriate,
or suggest alternative accommopdati ons. ' :
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Ener gency Preparedness

In an energency, every Departnment is responsible for getting all
enpl oyees and visitors in their area to the nearest Enmergency
Assenbly Point. Likew se, Building Coordinators are responsible
for making sure the building is cleared of all personnel.
Individuals with disabilities (both visible and hidden) should be
covered in these processes. - _ ,

You'should be famliar with your unit's Ehergency Pl an. Make sure
your Departnment's plan adequately addresses the needs of people
with disabilities. Co

Thlngs to remenber:

. People who use mheelchalrs or who cannot negoti ate
stairwells may use elevators I n nost emergenci es
(except fires). :

. When power is out (or a fire precludes elevator use),
wheel chair users and others needi ng assistance should
congregate in the nearest Energency Refuge Area. Notice
should be sent to the Fire Departnment immediately that
an evacuatlon chalr I s needed. : :

. Sone people with certain psychologlcal conditions or
|l earning disabilities may panic or becone disoriented
Make sure that a thorough search is done of the .
bui I di ng.

. If you are responsible for evacuating large areas, try -
to use visual cues to evacuate people. Renenber that
deaf and hard-of-hearing people may not be able to

- respond to purely auditory cues. Flashing the lights
wll alert not only these people, but also those
wearing stereo headphones.

. Specific tips for evacuating people with disabilities
are included in the video "Evacuate!" This video, -
produced by California State University at Hayward, is
“available for loan through the Ofice of D sabled
St udent SerV|ces (x2089)
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‘ TIPS FOR WORKI NG FACE TO FACE
W TH PEOPLE WHO HAVE DI SABI LI TI ES

You know how you |ike to be treated: you want respect as a person
who knows what he or she wants and needs. You want to conduct
your life in as pleasant and satisfying an atnosphere as possible
— and you try to treat others in your life the same way.

BUT
There are some people who have disabilities who may nake ybu feel
alittle nervous, or enbarrassed, or shy because you're
unfamliar with the situation and/or not quite sure how to handle
it. ' T
Here are sone suggestions that may help you and the person who
has a disability feel nore confortable. -

| HAVE A DI SABI LI TY

Wien you deal with ne, | would like you to treat nme just as you

woul d any other person: with respect and courtesy.

. Please look nme in the eye, and speak directly to ne,
not to ny conpanion. -

. 'If | amstruggling, ask if you may help, just as you
would with anyone el se Respect ny answer, whether yes
or no.

. | amused to coping with rrydisability, but |

appreciate your help when | need it.

. If | have difficulty |nspeak|ng give ne tine to make
ny tongue express what ny mnd is saying.

. If | have difficulty seeing, hearing, or noving easily,
pl ease renenber that it is ny eyes or ears or nuscles
which may not work as well as yours. Beyond that, |
have the sane basic hurran needs and wants, hopes and
desires as you do

| I\/USCULAR | MPAI RVENTS

Muscul ar inpairnents take many forns, ranging from weakness to
total loss of mobility or control over nuscul ar action. Your best
bet is to ask people with Such inpairnments how you can be

hel pful . They are experts on what they can and cannot do.

e It will help if you quietly nove obstacles like chairs
out of the way, or offer to bring things to them Never
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nove wheel chairs or crutches out of their reach. Be
sure to ask first before assisting wth walking,

sitting down, or standing. Sometinmes "help" can upset a
del i cate bal ance.

. Difficulties in nmuscular control over notion or speech,
or both, may be caused by many disabling conditions.
Soret i mes uncoor di nated novenent is mstaken for
I ntoxi cation, causing great enbarrassnent to the person
with a disability and to you. Gve yourself time to
assess the situation correctly, and to respond
appropriately.

HEARI NG | MPAI RVENT

. Losses in hearing range frommld to severe, and can
happen at any age. Speak slowy and distinctly (but not
exaggerated) in a normal voice tone, facing the person
to whom you are speaking. Be careful not to chew gum or
cover your nmouth with your hand, as many people rely on
reading your lips to understand you. Be sure you have
been understood. Check it out. If you have trouble, try
using a notepad for your nessages.

lVISUAL | MPAI RVENT

. Wien you observe that a person is having difficulty
seeing, you can help by speaking directly to that
person. Announce and identify yourself as you approach,
and al so announce when you are | eaving.

. If you are giving directions, be very specific, using
words instead of gestures. Ofer to read things if
printed material is not available in braille or large

print type.
Dl SFI GUREMENT
. If you are assisting someone who is severely burned or
di sfigured, you may feel shock or surprise. Making
contact with the person’s eyes will help you to respond

in a considerate manner. It may help you to focus on
the person rather than on his/her physical condition.
SElI ZURES
If soneone has a seizure, even though it mght be frightening to

you, it's inportant that you do not panic. Keep in mnd that
there is nothing you can do to prevent or shorten a seizure.
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. Petit M seizures are only slightly visible. Someone
may stop in"the niddle of a sentence or not respond to
you. There is a lack of facial expression, and often

~ the person's eyes do not focus. The person wll usual l'y
‘respond again in a few seconds. : ‘

. In a Grand Mai seizure, a person may become unconscious

or fall. You can best help by placing the person in a
position where he/she will hot strike anything or

" beconme injured. Do not force anything between the

" person's teeth. \WWen the nuscles relax, turn their head
to one side. Leave themin the same position until
fully conscious.. ' ‘ ' o

Your cal m acceptance and reassurance Wwll nake BOTH of you nore
confortable. ~

~ UNCLEAR SPEECH
. Peopl e with speech di sorders are frequently hard to

understand; it's inmportant for you to be patient wth
them as well as mﬂthlyourself.

Al'l ow theﬁ1to speak at their own pace. Repeat back what
you think you. heard. - . - '

. Someti nes speech is not the best way to communicate.
‘Let the person guide you in other methods. Some hel pful
~_“aids to understandi ng each other include notes, hand
~signals, pointing, and body |anguage. R

o
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Conversation Techni ques
(for dlscu33|ng reasonabl e acconmodat i ons)

Talking with a person who is requesting an accommodation for a
disability is not difficult, although it may initially seem-
unconfortable. The key elenents in any such conversation are:

. Enpat hy with the person’ s need:
- “I"m gl ad ybu told ne.

- "Here are the options eaS||y avallable woul d any
of these work for you?" ‘

. A willingness to help:

- "What can | (we) do or provide that will help you
enj oy/participate in/access this program or
service?" _

. - Thought f ul Iistening to what the person tells.you:

- "What have you successfully done before in simlar
situations?” - "That won't be a problem"” - "Let’s
try that accommodati on and see how it works for
you; if it's not helpful, please Iet me know |

"will rmake the necessary arrangenents and get back
to you by [date]." .

Under the circunstances, such as infrequent or limted contact
with the person needing accommodation, you may need to discuss
the accommopdations imediately available to the person. For
exanple you mght say to a blind person: "Could | read this
material to you?"

Asking a person about possible accommpdations for a disability,
or waiting to make a request is appropriate, but you can also
facilitate accommodations by recognizing a need and offering to

hel p.

Situation: A person sfts inthe waiting room wth a paper
held an inch from face.
Possi bl e Response: "Wuld you |ike soneone to read that for you?"

Situation: A person in a wheel chair struggles to open a
door.
Possi bl e Response: "Could | get that door for you?"

If you think the requested accommopdation is conplex, expensive,

or if it is unfamliar to you, you might say: "I'mnot famliar
with that, could you tell ne about it?" or "I'd like to consult a
canpus expert first."'
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LANGUAGE GUI DELI NES

In an article published in Editor and Publisher, February 22,

1986, Jim Johnson, Associate Professor, Departnent of Journallsm
University of Arizona, sensitizes readers to obj ective

term nology often used in reference to disabled people, and
presents a proper approach. Johnson says that "disabled” is a
‘better word than "handi capped,” but enphasizes that ’’'disabled"is
an adjective, not a noun, and should be used as such. It's

"di sabl ed person,” not "the disabled.”

In Johnson’s words, "Perhaps the nost offensive term to disabled
people is "wheel chair bound" or "confined to a wheelchair."

Di sabl ed people don’t sleep in their wheelchairs, they sleep in
bi d. Call t hem "wheel chair users."

The hbtlonal I nstitute of Handi capped Research and the Resear ch
and Training Center for |ndependent Living recomrend the
-foll ow ng:

1. Refrain fromreferring to a disability unless it is vital to

the story.
2. Peopl e who succeed should not be portrayed as superhuman.

This | eaves the inpression disabled persons have no talents
or unusual gifts.

3. Avoi d sensationalizing a disability by saying "affllcted

: with" or "victimof." It is preferable to use, for exanple, -

"a person who had polio." S .

4, Label ing of groups should be avoi ded. Say "people who are

deaf" or "people with arthritis" rather than "the deaf" or

“"the arthritic.”

Say "a person who is blind" rather than "a bllnd person.’

Enphasi ze abilities such as "uses a wheel chair.

Avoi d using disease when discussing disabilities.

Par ki nson's di sease may be caused by a sickness but the

result of the sickness is not the disease. :

~ou

The organi zations have also conpiled a list of "no-no words." As
listed in Johnson's article, they are:

Afflicted, a negative term that suggests hopel essness. Use
di sabled. Also to be avoided are defornmed and invalid.

Case, a word that sounds Ilke sonethlng to be filed away and
institutionalized as in "Their case is open.

Cerebral paIS|ed This makes a verb out of the phrasé. Use
“person with cerebral palsy.” : :

Cour ageous. Di sabled persons are not unusually brave and do not
want to be regarded as super heroes. Courageous is not soneone,
for exanple, who pushes a wheelchair by hinself. Courageous is
soneone, for exanple, who pushed a wheelchair from Al aska to

Fl ori da
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Crazy, deranged, and deviant are inappropriate. Use nental
di sor der.

Crippled paints a nmental picture of a person who is incapable of
doi ng anything, or sonmeone people mght ignore. If you woul dn’t
use '’crip,” why crippled? The word is disabl ed.

Deaf and dunb or deaf nute are outdated terns used to describe a
deaf person who al so cannot speak. It is a stereotype that if a
person is deaf or hearing inpaired, he is dunb. Use deaf when the
person has a total hearing loss. Use '"witha partial hearing
loss” or '"hearinginpaired' if the person is not deaf.

Di sease describes a contagious condition, not necessarily a
di sabl ed condition.

Epil eptic. People with epilepsy pfefef to be called "people wth
epil epsy.” Also acceptable is " person with a seizure disorder.”

Gnp is a put-down to describe soneone with a |inp. Again usé
di sabl ed.

Nor mal when used to describe a non-disabled person suggests that
di sabl ed people are abnormal or subnormal. Disabled people are
normal ; -they just have a physical disability. Normal applies to
statistical norms. : : -

Patient describes people in a hospital or regulafly cared for by
a physician. Host disabled people no |longer are under a physician
s care. : -

Poor , as in "poor so-and-so."” The word describes a person who
| acks nmoney or is to be pitied. D sabled people nost often are
not poor nor do they want pity.

Retard, retardate or retarded. These words can be used to
describe a condition but should not be used lightly such as "He's
a real retard" or as one headline said, "County made guardi an of
violent retardate.” Use Down Syndrone instead of Mngoloid. Avoid
"birth defect"” as well. -

Spasti c should not be used to describe soneone who |acks
coordination because of a physical disability. Don't use spastic
when referring to a person with cerebral palsy. Miscles are
spastic, not people. : ‘

The mordrsuffering rarely describes soneone who is disabled.

Unfortunate inplies unlucky, unsuccessful or social outcast. What
happened to the disabled person mght be unfortunate but he stil
wants to be treated as a real, |ikable person.

Victim Disabled people do not want fo be considered as hel pl ess
victinms but as people, many of whom have worthwhile attributes.
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Johnson al so recommends against, using fad terns such as
handi capabl e, physically chall enged, physically different,
i nconveni enced, or tenporarily abl e-bodi ed.

~Wiile Johnson's article is directed at newspaper reporters and
editors his advice is of value to us all. Bearing in mnd that
the use of racist or sexist term nology is unacceptable, we
shoul d not continue to use |anguage that is offensive to as many
as 35 mllion disabled people. :
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